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1. How to Activate an Account 
The credits account must be activated to redeem credits; even unactivated accounts will expire. 

1.1 What happens after I submit a purchase order? 
When the VMware Professional Services Organization receives the purchase order for credits, an 
account is opened in myLearn and an email is sent to the customer contact listed on the purchase order. 
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1.2 How do I activate my credits account? 
An email request to activate your newly-created Consulting and Training Credits account is sent to the 
person listed as the contact for your account. That e-mail includes an activate and configure link that must 
be followed to activate your Consulting and Training Credits account. 

 

1.3 Can the account be customized for use by more people 
and divisions within the company? 

During the account activation process, the account coordinator can manage and configure the account, 
including assignment of privileges to other people (designated users). 
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2.  How to Redeem VMware Consulting and Training Credits 

2.1 How do I redeem credits for classes? 
1.  Go to 

http://www.vmware.com/education, 
and log in to the portal. 

The account can only be accessed by an 
account coordinator or designated user.  

 

 

 

2.  Browse the catalog to find a class, and 
register for the desired class. 

 

 

 

http://www.vmware.com/education�
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3.  Select pay with PSO credits when 
the payment question is displayed. 

 

 

 

2.2 How do I redeem credits for consulting? 
1.  Go to http://www.vmware.com/services/consulting_request.html. No login is necessary to access this 

link. 

2.  Complete the online Consultant Engagement Request form and submit it. (This form is also available 
from the navigation menu when the account coordinator or designated user is logged in to the portal.) 
This form goes to VMware Consulting Operations. It usually takes two business days to process. 

3.  Confirm use of the credits for the engagement. A VMware Consulting Operations person will contact 
the account coordinator for confirmation. 

After the confirmation call, a consultant is assigned to the engagement. The consultant will call the 
account coordinator or identified contact person to start the engagement. 

 

http://www.vmware.com/services/consulting_request.html�
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2.3 Who will contact me to deliver this service? 
A Professional Services Organization Operations Coordinator will contact you to schedule the delivery of 
the service offering.   

2.4 Can a combination of cash and credits be used for the 
same engagement or training class? 

A combination of cash and credits can be applied to custom engagements. For education or packaged 
services, one or the other (cash or credits) must be used. If you don’t have enough credits, additional 
credits should be purchased to fully fund the activity. 

2.5 Can credits be redeemed for Travel & Expenses (T&E)? 
In North America, or regions where T&E is a separate line item, credits may be redeemed for T&E at the 
regional list price. In the US T&E is $2200 USD per week. Credits are applied to T&E at the list price per 
credit by volume. When T&E is bundled into the price of the packaged service, as in Europe, credits may 
be redeemed for the entire packaged service as a whole. 

2.6 Can credits be redeemed for Technical Account Managers 
(TAMs)? 

Because the TAM program is delivered as an at-cost service by VMware, credits are applied according to 
the list price by volume. For example, when purchasing 500 credits, the list price of each credit is $90 
USD, for a total of $45,000 USD (500 x $90=$45,000). You can then redeem the credits for a TAM listed 
at $40K USD for 445 credits ($40K/90 = 445 credits). 
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2.7 Can credits be redeemed for custom engagements? 
For custom SOW consulting engagements, only one discount applies. Discounts are calculated into the 
SOW and credits are applied according to the list price per credit by volume. For example, if a customer 
purchases 200 credits, the list price of each credit at that volume is $90 USD, for a total of $18,000 USD 
(200 x $90=$18,000). The Solutions Architect preparing the SOW calculates the correct charge and 
quotes the fee in credits. For example, if the SOW is valued at $20,000, 223 Credits at $90 will be used 
($20,000/$90). 

3. How to Check Account Balances 
As the account coordinator, go to http://mylearn.vmware.com, log in and view the account. Each credits purchase is a 
separate line item. To see the services or courses for which you have paid using credits, click the number in the 
Applied column. 

 

 
 

 

4. Expirations and Notifications 

4.1 Do Consulting and Training Credits expire? 
Yes, credits expire one year from the original date of purchase regardless of whether or not the credits 
account has been activated. 

4.2 What notifications will I receive regarding the credits 
account? 

You might receive several activation notices: one is sent after the account is opened; another is sent two 
weeks after the first notice; and then a notification is sent every month until the account is activated. 

Each month, you will receive Monthly Credits Statements regardless of whether or not the account has 
been activated. 

Correspondence will be sent via email to the designated account coordinator to request that action be 
taken to redeem credits before account expiration. Notifications are sent 90 days, 60 days, and 30 days 
before account expiration. 

http://mylearn.vmware.com/�
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4.3 Where can I find more information on VMware Consulting 
and Training Credits? 

More information can be found at www.vmware.com/services, or by contacting your local VMware representative.  

http://www.vmware.com/services�
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